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Afirst:Air Indiato
setupflyingschool
DEEPAK PATEL
NewDelhi, 1 July

Air India (A-I)onMondaysaid
it is settingupaflyingtraining
organisation (FTO) at
Amravati in Maharashtra to
produce pilots for planes the
airline and other
carriers are going
to receive in com-
ingyears.

ThismakesA-I
the first airline to
have its own FTO
in India. “The
Directorate
General of Civil
Aviation (DGCA)-
licensed FTO at
Amravati’s Belora
airport will be
operational by the
first quarter of
2025-26 (FY26) and will target
to graduate 180 commercial
pilots every year,” the airline
said. To meet the growing
demand in the country's air
travel market, Indian carriers
havemadefoursignificantair-
craft orders since last year. In

February2023,theTata-runA-
Igroupplacedanorderfor470
planes: 250 with Airbus and
220 with Boeing. In June last
year, IndiGoplacedtheworld's
largestaircraftorderbysigning
adeal for 500A320neo family
planesfromAirbus.InJanuary

this year, newair-
line Akasa Air
placed an order
for 150 B737 Max
aircraft with
Boeing. Three
months later,
IndiGo placed
another order
withAirbusfor30
A350-900 wide-
bodyaircraft.The
A-I FTO will have
31 single-engine
aircraft and three
twin-engine

planes for training.
“AirIndiahasbeenawarded

a tender by the Maharashtra
Airport Development
Company(MADC) toestablish
and operate this FTO at
Amravati for a period of 30
years,” theairline stated.

Data stickiness may
see users absorb
mobile tariff hike
SUBHAYAN CHAKRABORTY
NewDelhi, 1 July

Consumersareunlikelytodisconnect their
mobile connections and will most likely
absorb the up to 22 per cent tariff hike

imposed last week by Jio, Airtel, and Vodafone
Idea (Vi), according to analysts.

The lastmajor tariffhike in2021wasfollowed
by a4-5 per cent SIMconsolidation,withpeople
leaving mobile operators with more expensive
plans for their peers offering comparatively
affordable options. But, the churn will be lower
this time as most of the market is already con-
solidated, investment banking firm JP Morgan
said in a note. On Friday, Bharti Airtel and
VodafoneIdea(Vi) increasedmobile tariffsbyup
to 21 per cent, just a day after market leader
Reliance Jio implemented an across-the-board
tariff hike of 20-25 per cent. This has narrowed
Jio’sdiscounttoitscompetitor to15percentfrom
earlier 20per cent.

BrokeragehouseAxisCapitalechoedthesen-
timent, arguing the quantum of hike was man-
ageableforbothurbanandruralusers,especially
as data usage was sticky. “While we have taken
Bharti (Airtel) as the base case, even Jio’s higher
increase in tariffs and 5G monetisation are
unlikely to have much impact on household
expenditure,” it said in a researchnote.

Axis said the tariff hike would lead to an
additional inflowof ~45,600crore in thenext 12
months, but the impact on overall inflation
would be low.

All three telecom firms would face lower
downgrading risks as a result, Bank of America

said. Vi, however, remains most vulnerable to
subscriber churn. While Airtel has raised tariffs
bya lessermargin thanJio's 12-25percent, ithas
hikedits2Gsubscriptionplansaswell,acategory
Jiohasn’t touched.

IndustryArputorise
Ananalysis byCareEdgeRatings estimated that
the revised tariffs would improve the blended
averagerevenueperuser (Arpu)of telecomcom-
panies by 15 per cent to ~220 in (FY25), up from
about ~191 in FY24. “Our analysis expects every
~1 increase in Arpu to add about ~1,000 crore to
the industry’s profit before interest lease depre-
ciation and tax (PBILDT).”

User experiencemaybehit
overdigital competitionBill
ASHUTOSH MISHRA
NewDelhi, 1 July

Theunbundlingrequirementsunderthedraft
digital competition Bill (DCB) may compro-
misetheoveralluserexperienceofdigitalplat-
forms, argued a study on the proposed legis-
lation. “The designation of systematically
significant digital enterprises (SSDEs) is
expected to bring in changes in the product
architecture,hencevarious services currently
available in one single app may need to be
accessedindividually,”saidthereportbyCUTS
Institute for Regulation and Competition
(CUTSCIRC),athinktank.Thecurrentversion
of theBill identifiesbundlingandtyingofdig-
italservicesamongalistof10anti-competitive
practices (the ACPs) undertaken by large dig-

ital enterprises to abuse andconsolidate their
positionindigitalmarkets.Thestudysuggests
that this requirement would detract from the
seamless experience consumers currently
enjoy, increasing the effort and time required
tousedigital services. 13 platforms, including
Zomato, Swiggy, Paytm, MakeMyTrip,
Flipkart, JioSaavn, andPharmeasy,would fall
undertheDCB’spurview,accordingtothestu-
dy’s interpretationoftheBill’sconditions. The
draft Bill specifies that large digital platforms
providing core services will be designated as
SSDEs if theymeet certain financial and user
thresholds. ThereporthighlightshowtheBill
mayaffect Indiancompanies, aswell asglobal
techgiants,usingPaytmasanexample.Under
the proposed regulations, Paytm would be
required to “unbundle” its services.

Tradeunionstallsstirplan
atTataSteel’sPortTalbot
ISHITA AYAN DUTT
Kolkata, 1 July

UK trade union Unite onMonday suspended
industrial strike action at Tata
Steel’s operations in South
Wales slated fornextweek.
In a statement, the trade union
saiditscurrent industrialaction
atTataSteel inSouthWaleshas
beenpaused.

“The decision follows con-
firmation from Tata, arising
from high-level talks through-
out the weekend, that it was
nowpreparedtoenter intonegotiationsabout
future investment for its operations and not
just redundancies, in South Wales, including
at Port Talbot,” theUnite statement said.

Unite general secretary Sharon Graham
termed it a “significant” development in the
battle to protect jobs and long-term future of
steel-making in South Wales. “Investment

fromLaboursecuredbyUnitewill
be key to the future of the site,”
Grahamsaid. Generalelections in
theUKisscheduledforJuly4and
Unite is theLabourParty’sbiggest
tradeunionbacker.Unite isoneof
the three unions at Tata Steel’s
Port Talbot plant.

About 1,500Unitemembersat
Tata Steel in South Wales began
anovertimebanandwork-to-rule

on June 17 and were due to start an all-out
indefinite strike from July 8. “Both forms of
industrialactionhavebeenpaused,” thetrade
union said.

Unite is the
Labour party’s
biggest trade
union backer and
one of the three
unions at Tata
Steel’s Port
Talbot plant

The flying training
organisation will
be operational by
Q1FY26 and will
look to train 180
commercial pilots
every year

IndustryArpumaybreach
~200markinFY25

WhatisSonata
Software'soutlookfor
FY25andwhatarethe
factorsdrivingit?
Theindustryisexpected
towitnessa5-6percent
year-on-year(Y-o-Y)
growthinFY25. At
SonataSoftware,weare
confidentofbeatingthisguidance
handsomely.Thefirsttwoquarters
(H1FY25)couldwitnesssoftnessasa
resultofmacro-economic

uncertainties,delayin
decision-makingdueto
cautionaryspends,time
torampupnewdealsin
QuantSystems(the
companyitacquiredlast
year),andtheseasonal
impactofbusinessin
Quant.Weremain

optimisticaboutourlong-term
growthprospects,bouncingbackin
H2FY25withsturdygrowthand
improvedmarginperformance.

Thisgrowthwillbeguidedbyour
strongpipelineandasolidbook-to-
billratioalongwiththe
complementarystrengthofSonata
Software’sIndiabusiness.We
remaincommittedtoour

investmentof1.5-2
percentofrevenue
everyquarter
towards
organisational
scaleandskillset
buildingin
GenerativeAI
(GenAI)and

Microsoft
Fabric,
helpingus
sustaina

competitiveedgeandindustry-
leadinggrowthincomingyears.

Howdoyouseethedealpipeline?
Thecurrentpipelineremains
robust,with40percentconsisting
of largedeals (multi-yearcontracts
valuedatover$5million).Notably,
thepipeline fromGenAIand
MicrosoftFabricwill contribute
more than$50millioneach.

Which industryverticals
willdrivegrowth in the
next fewquarters?
In termsof sectors, Sonata
Software’sHi-Techand
HealthcareLifeSciencesverticals
will continue todeliver strong
growthduringFY25.Additionally,
theBFSIvertical is expected to
rebound,drivenby factors suchas
theanticipatedUSFedratecut

and thepresidential election.

Howareyoustrengtheningyour
AI strategyandanyupdateson
Harmoni.ai's offering?
AspartofourAI strategy,we
continue to invest 2per centofour
revenue indevelopingusecases
and industryand function-
specific solutions,delivering
value-addedserviceandcost
savings toourcustomers in return.
Wehaveastrongpipelineofmore
than$50millionAI-leddeals,with
projectsbeingpursuedwithsome
ofourclients in theRetail,
Telecom,HealthcareandHi-tech
verticals. Since its launch inJuly
2023,wehaveenhanced
Harmoni.AIwith features that
reinforce its responsible-firstAI
approachandpromoteGenAI
adoption for sustainedbenefits.

‘HavestrongpipelineofAI-leddeals’
Mid-sized IT services company Sonata Software expects to grow above industry
rates with growth bouncing back in the second half of the current financial year.
JAGANNATHAN CHAKRAVARTHI, chief financial officer, Sonata Software, talks about
the outlook for FY25, deal pipeline, and artificial intelligence (AI) strategy, in an
interview with Ayushman Baruah in Bengaluru. Edited excerpts:

JAGANNATHAN
CHAKRAVARTHI
Chief financial officer,
Sonata Software

17
8.

2 19
3

13
5 18

0.
5 20

0
13

9 18
1.

7 20
3

14
2 18

1.
7 20

7
14

5 18
1.

7 20
9

14
6

Q4 FY23
Source : Companies

Q1 FY24 Q2 FY24 Q3 FY24 Q4 FY24

Averagerevenueperuser (~)

RINGING IN
CHANGE

n Jio n Airtel n Vi


